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The Organizational Agility of Islamic banks
and its impact on customer satisfaction
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Abstract

The study aimed to measure the level of organizational
agility in Islamic banks, and the impact of both the organizational
agility and its ten dimensions on the Islamic banks’ customers
satisfaction, as well as identify the extent of the differences in the
degrees of customer satisfaction according to their differences in:
(gender, age, education, job, income, and the number of years of
dealing with the bank). The study was conducted on a sample of
(135) managers at Islamic bank in Cairo Governorate, and a
sample of (385) customers of those banks. The statistically
analysis outcomes showed: the presence of a relatively high
degree of organizational agility for the Islamic banks, and the
existence of a high degree of satisfaction customers, and the
results found that there is a significant impact of each of the
organizational agility and each of its ten dimensions on the
customers satisfaction of the Islamic banks, and that the most
influential dimension in the customers satisfaction is after
anticipating customer-related change. The results revealed also
there are no significant difference in satisfaction customers
according to their difference in "gender" and "the number of years
of dealing with the bank" factors.
Keywords: Organizational Agility, customer satisfaction,
Islamic banks, Demographic variables, Years of dealing with the
Islamic Bank.
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